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VOICE OF THE NORTH COUNTRY

“"Maintaining a Unique and Leading Role in
Economic Development in the North Country”

Economic Development

Small Business Support
Government Affairs

QOueabec-New York Relations
Tourism Promotion & Development
Industrial Support Services

And Much More...




CVPH Medical Center

C\V/PH

MEDMCAL CENTER

;'

75 Beekman St. * Platisburgh » (518) 561-2000 * www.cvph.org




Garry Douglas, President
o NWAR D “A GREAT OPPORTUNITY AND
A DAUNTING TASK"

The MNorth Country Chamber has said two things consistantly for years now;

#1 - That in the North Country, we must unite regionally in order to “punch above our weight” in all
matters, including economic development.

#2 - That when it comes to economic development, there is no such thing as New York State or even
upstate. ThatNew Yorkisvery mucha patchwork ofa number of distinct"economic regions”, each with
its own different assets, challenges and opportunities,

Finally, we have a Governor who gets it, and who is now reengineering the state's entire approach to
economic and community development, including:

* REGIONALCOUNCILS: Thecreationof10Regional EconomicDevelopmentCouncilsacrossMNew
York, empowered to fashion a five-year economic development strategy tailored to each individual
region. The North Country Council covers seven counties (Clinton, Essex, Franklin, Hamilton, St.
Lawrence, Lewis and Jefferson), and | am honored to have been asked to Co-Chair it along with
Tony Collins, President of Clarkson University.

= CONSOLIDATION: Anew, consclidated processforthe coordination offundingandgrantprograms
by 9+ state agencies. This will include a consolidated application and review process, and a
commitment to give priority to programs and projects consistent with the regional strategies.

The immediate task is daunting. A 30-member council, supported by a number of working groups,
must agree on standards and criteria this month for such things as priortizing projects across the
saven counties included in the North Country region. And then a comprehensive five-year economic
development strategy must be created and agreed upon by November for submission to the state.

In other words, all of this and more must be completed in a little more than two months time from
MG,

Happily, a strong group of expenenced, committed people are engaged in the process. | want to
especially recognize Roseanne Murphy, Regional Director of Empire State Development, who is our
Executive Director, and Adore Kurtz of the Development Corporation who is chairng our Planning
Committes, assisted by Vice Chairs Susan Matton of the Chamber, Kate Fish of ANCA, and Tom Sau-
ter of DANC. Each of eight working groups also have excellent chairs and vice chairs, already actively
leading discussions centered on various important themes.

We and other upstate areas have been asking for a bottom-up, region-by-region approach for years.
Mow that we have it, we must make it work for the North Country’s future, and we will.

ONWARD AND UPWARD!
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THIS MONTH’S VISION THEME:

This month's cover theme is economic development, spolighfing the fol-
lowing central commitment of the Chamber's Strategic Plan for serving the
North Counlry economy.

“WE WILL MAINTAIN A UNIQUE AND LEADING ROLE IN ECONOMIC
DEVELOPMENT IN THE NORTH COUNTRY, FOCUSING ON ENDEAV-
ORS WHICH STRATEGICALLY POSITION THE REGION AND QUR MEM-
BERS FOR MAXIMUM SUCCESS IN THE FUTURE.”

Compare Before You Commit
If vou havent yel checked oul the Chambers Energy Allance, now is the
fime. There are many energy suppliers offermg deals that seem too good fo
be lrue. In some cases, lhey gel companies to sign on al a seemingly low
rale, then bump it up over time. The unsuspecling buyer is soon paying far
oo much for electrcity.

Before you commit, check outthe Chamber's EnergyAlliance. Call lhe Cham-
ber at 563-1000 and ask for the Energy Alliance farm, or send us a copy of
your electricity bill. We will have our consultants at EnergyNext gel back to
you with a quote and help you make a companson. There & no obligation or

commitment until you have all the facts, Then you can decide if this program
i right for your business.

Contact us today and start saving money on your electricity bills in the very
near future!

THE MONTH... AT A GLANCE
___________ SEPIEVIBER.

September 5 CLOZED

Saptember T & 00am Executive Meeting @ Chamber

September 14 4:00pm .JOB FAIR @ West Side Edliroom

September 13 330pm Business After Hours £ Bobcat of Plattsburgh Sales
& Rentals

September 20-21 2 00am 10 Hour D3HA Construction @ Chamber

September 27 & 00am Supervisor Skills Seminar @& Chamber

September28  7.30am Board of Directors & Chamber

September 28 & 00am Snowplow Refresher g Morth Elba Town Hall

& 00am HR Leadership Meeting @ Chamber

PROVIDING ESSENTIAL PEOPLE

“We Place You Above The Rest.”

Office *+ Light Industrial * Professional

Management & Technical
307 West Bay Plaza « Fatisburgh, MY - 568-8061 -+ FAX 5660050
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NORTH COUNTRY EB-5 REGIONAL
CENTER OPEN FOR BUSINESS!

Cur new' Marth Country EB-5 Region-
gl Cenfter is offigally cpen for business,
cffering & polenfial new financing tood
for Tulure progects m Chivlon, Essex and
Franklin Counlies.

Cwir pariners al Can Am Enferprises in
MNew York City spent a day hedé recently
conducling an informaticnal workshop
for area economic developers and then
holding & senes of one-on-one meel-
ings. We were especally pleased that
Congressman Bl Creens tock part per-
sonally in the workshop to help launch
the cenfer

A wide range of projects are polen-
iglly eligble, though they must be of
significant size (generally more than 510
millicn). In addition lo private ventures
the Lool can also be potentially used for
major public and non-profit projects in-
cluding educational facilties, hospitals
and some lorms of public mirastruchurs
The attraction would be the possibility of
significant savings in financing costs for
the first feve years of debt senvice

It is not & stmple program and not al
projecis and wveniures will be workable
But ol 15 & creabve new fool (o be con-
sidered which we are pleased (o have
browghl to the region

Susan Malten, the Chamber's Vics
Fresident for Economic Dewvelopment
will coordinate the program and is the
contact pant for more  Informmation
Should a project be seen as polentially
viable, we will then take it to Can Am
Enterprises for more delailed analysis
end discussions, determining whethes
the project meets all requirements, can
generate sufficien jobs in the first three
years per a model approved by the Depl
of Homeland Secunty, and would be at-
tractive and competilive in the foreign
invesior marketplace

EE-5 Reglonal Centers can be used in
rural areas (o help atbrac] forelgn invest-
ment for job crealing projeds. Ten dired
and secondary jobs must be created for
gach $300,000 mvestment, with the in-
vesior and their immediate farmily receps-
ing parmanent resident status in the U5
providied the [obs are there after three
years. &l investors and their source of
money must also be stingendly velied
and approved

Cur (hanks once again to Congress-
man Crwens and to Sengtors Chearles
schumer and Kirsten Cikbrand for their
active support and assistance!

North Country Chamber of Commerce

BUSINESS AFTER HOURS

sponsored by Bobeat of Platfsburgh Sales & Rentals
754 Route 3, Plattsburgh

Thursday, September 15th, 2011 5:30 - 7:00pm

Jein us for great food catered by Bazzano's Pizza, & cash bar and
Cod equipment demos. Everyone wiho attends will receie a gt and
mmay also enter 1o win dodr przas

Admission is 53 with a reservation * 54 without * Please Call 563-1000 to RSVP Today!

Your stories.
Your station.

Mountain Lake Journal
Thursdeys 8:00p

Explore the Esues from around the region every weel with host
Thom Halock and contributor Jack LaDule.

Mountain Lake Jourmnal Extra
Thursdays B:30p
Arts, lifestyle, health, busingss, nature, movles and more with host

Thom Hallock and contributors Aubrey Bresett, Paul Larson, and
Derek Mulrden.

Mountain Lake Journal Business E
Last Fridays of the Month 8:30p

Explore reglonal business Issues In this rou
Montreal Garette, Herb Carpenter Strictly Bus
SUNY Plattsburgs, hosted by Thom Halleck.

e ()

Than you. meortpiniake org/ support Mountain Lake PBS

Your support beings lecal prepramming inte every hown.




DurocHER

Converndant, Easy,
Hassle-Fraa...Shop online
durocherauto.com!

DoDGE [ mam

505-358T7 Platisburgh, NY 561-64M

Stephen W. Harstedt, Jr.

Certified Public Accountant

Complete
il| Accounting Services

953 Cumberland Head Road
Plattsburgh, NY 12901

Tel: 518-563-8761

N@RTH COUNTRY

_El Commarcial Baisiress MeTwol g

Cormpiner & Peilgisrats
Wiekiile Dilgn and Hedling

IT and Computeds Support Servces

Chner 10 Years of Outstanding Service

ving Thi= Enthie Region

Shop Lacally And Savel
(518) 953-4335

il LET, ilk

Suceessfully petitioning for
LS. Work Visas & Green
Cards for over 25 years.

E & F § ® F @& ! I @& =
www.erosshorderine.com
HEB-575-KBE50

158 Lake St., Rouses Point, NY
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GOVERNOR LAUNCHES NORTH COUNTRY
REGIONAL COUNCIL

Governor Andrew Cuoma recently launched his new program of “regional
councils” for each of ten regions across ihe siate, empowered to create their
own regional plans for economic development and o have a role in fulure
economic development funding by the state

The Morth Country Regional Councll covers Clinton, Franklin, Essax,
Hamilton, Lewis, Jefferson and St, Lawrence Counties, and Governor Cuo-
ma appointed Chamber President Garry Douglas to be Co-Chair along with
Tony Colling, President of Clarkson University. The twenty Co-Chairs of the
councils will in turn be members of the Chairman's Council, a statewide
group which will assist with the overall process in various ways, L Gowver-
nor Roberd Duffy will officially chair all ten regional councils, and is commit-
ted to making every meeting.

The idea is to allow for ihe creation of region-by-regicn economic develop-
ment strategies instead of a “one size fits all” statewide approach, as in the
past. Each Regional Council has until November o create and agree upon a
five year regional strategy. with well chosen priosities and clear performance
measuraments. While avery region will receive state support, there will be a
competition amang the ten plans, with somea receiving higher levels of fund-
ing in the first year based on various scoring criteria,

A number of Working Groups are now developing recommendations for
consideration by the full Council, including amaong others:

* Btrategic Clusters

* Infrastructure

* Tourism Development

* Small Business Development
* Community Development

* Canadian Connection

We are pleased that a spacial Adirondack Park working group has also
been established, meeting an established aim of the Chamber fo have a
siate-recognized commitiee of some kind where economic and community
leaders within the Adirondack Park can have a focused dialogue about their
area’s unigue crcumstances and needs, and surface appropriate recom-
mendations. Bill Farber, Chair of the Hamilton County Board of Supervisors,
i% leading this group.

Once this intense process of creating an initial plan is complete, it is
expecied that the Regional Council, in addition to facilitating and monitor-
ing implamentation, can become a place for achieving greater collaboration
across the region and stronger coordination by various state agencies, This
will include agency lisisons at council meetings and a new comprehensive
application process for the mulli-agency funding streams which the Gover-
nor wants to see directed in ways that support the regional strategies

There will be a number of opportunities over the next two months (o pro-
vide suggestions and input, including a survey which will be circulated to all

of you soon



Airborme Fark Speadway and Casela
co-gpansonad the July Business Affer
Hours Despie the haat # was &1 amaz-
ing svaming and avanyana anjoysd [ak-
irid & S0 on e ey go-cart rack
Busingss Aler Hows is a0 apporiunly 1o
make new business confachs and recon-
nact with others. Chech ouwl the calandar
Each month fo sad witard Business Al
Haurs Wil ber el and plan ko joir ws
Spread the word to your sialf mambers
as wal!

MEMBER INFORMATION UPDATES
ARE ON THE WAY

Each year, we send a lfarm o all ouws
members asking them to either confirm
that the contact information s cormmect,
of send us amy changes thal mnesd 1o
be made This informalion e uded
in your free business lsting in both our
printed and anline directories. The forms
are on their way, 50 please ook for them
imn e mail TI'u:-!,r are sart [0 the main
contact for each company. If you Raven'
seen thes form by the middie of Seplem-
ber, please call us at 563-1000 and ask
for a8 copy
You can wiew youf infofmation amtme
an ouwf website Go 1o wew norfthcoun-
iychambercom and click an * Direc-
tony” You may aiso send us changest
updates anylime, 50 please ol us Know
when emall addresses, conlact names,
&tz have been changed
Im an effort o reduce spam, we will MOT
(o peing CRAMDEr mMamber ¢mails in
e 22 Business Dingctony. The amaals
you give o us will be used for ouwr com-
munication purposes. i yvou have staff
mEmbers who woud IR (o receive ihe
el notices about $venls ke Busingess
ARter Hours, please send us therr email
address and we will add them to our da-
fapase, We do not a8 our emad st
el e '.-.-l'_lrhlll'lu o e 2017 Business
Directony & Buyers Guide in Septembsar
and Octobes, 50 please send us your up-
dates 85 00N &5 posshle (o ensune cor-
rect Isfings In e guede. Il yvou have any
gquestons about your listing, call Melanie
at 518-563-1000

For all your insurancen eeds.

hauvin
Agency

B4 Faowne 22 Sure &
Plarsburgh, MNew York

(518) 5629336

1033 Romge
L hamplain, New York

(518) 298-2000

57} £ P Srreed
H,l'-'\.i.'i-l.:'h ]'|'4r|t. :""a.-l."l.ﬁ I'|-|'Tk

(518) 2976602

OPEN YOUR EYES
TO A WORLD
OF POSSIBILITIES

VWHY THﬂUEL'—‘ 5TAY LDCﬂL
DFFERIHG T

Custom Bladeless LaSJk
H Financing

Call today for a FREE evaluation
Kristie Hart 800-272-1003

Accepting NSCOPBA Eyemed Insurance
FREE STAY AT LOCAL HOTEL
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ADIRONDACK
HHEHHE ON TRACK Tt
PARTNERSHIP

The Chamber has been pleased to coordinate the ADIRONDACK ON TRACK PARTNERSHIP, a coalition of
riare than bvenly organizabons united in support of the prasarvation and rehabilitation of the antre Adinendack Rasl-
road from Litica 1o Lake Placid, as well as the development of "RAIL AND TRAIL® recreational trails along the rail
line. Amaong our achve pariners ane the Saranac Lake, Tupper Lake and Mohawk Valley Chambers, the Adirondack
Norih Country Association, and the Adirondack Rasl Preservabion Sociaty, among othars

The southerm and northemn sections (Utica-Thendara and Lake Placid-Saranac Lake) were completely rebuilt
saveral yaars ago, and already host popular and succassful saasonal tounsm 1rains. We now nead to modemiza the
line in bebtvean, with first pnonty to the Saranac Lake-Tupper Lake section

August saw some significant progress, including:

+ Final approval of $1.2 millien of federal transportation funding under the Scenic Byways
Program far construction of a mult-purpose recreational trail along the raillway for mora than
six miles frorm Lake Placid to Ray Brook.

« An invitation from the WS Army o submit & full proposal for a consbuction peoject nest
seaszonm on the railway between Saranac Lake and Tupper Laxe. The work would be under-
taken using personnel and egquipment connected with the Army's Railroad Battalion, which
idantifies opporunities such as this for ftraining missions involving rall line repair and
racanstiruchon.

Senators Charles Schumer and Kirsten Gilllbrand were briefed on the potential Army parinership during thedr
August visit, and are jolned with Congressman Bill Cwens in suppon of the potential project. We have also reached
out to former Morth Country Congrassman John MeHugh, now Secretary of the Army.

The proposal will need to idenbfy vanous forms of community suppont dunng the mission, mcuding housing and
meal arrangemeants. And approximately 1.2 million in materials would need to be provided, primarily new tes. The
State Dapt. of Transporiaton, which owns the infrastructure, |5 expectad 1o contribute loward this cost. The balance
would be coverad through a fund raising affort which will be planned and coordinatad by the Adirondack On Track
Partnarship and Mext Stop Tupper Lake - the incredible citizens group that has constructed a new train station there
as a symbol of the community's determination Lo eventually welcomea frains once more. A first planning meeling was
held in the new station on August 22nd.

Whila naarterm progress would guickly see mora and enhanced tounsm rail operations, tha restoration of the
line is ulimately sean as prasanving the last major rail accass inio the ceniral Adirondacks -- supporting future pas-
sanger and freight movements in and out of the region by other than read, and providing an ireplaceable economic
development assat.

Succession Planning: Leveraging the Investment of a Lifetime

Thursday, September 15, 1 1o 5 PM
Plattsburgh

Levaraging the Investment of a Lifstime will help business owners understand what thay can do bo ensure a
o i raburm on thelr farmily-cwnad or dosely-hald buginess.

Lisk Stewarl, Fourder and !umﬂim%mwm Group, will bring her expertise o ha Merh Couriny for
this important warkshop that wil o e sleps you nesd (o kaka as part of a successhd sucoesson plan so thad
YO £30 BadunE your retirement and laave your legacy,

Thix zession ia idealy suited for tamily-pwned of ik
businesses located [0 the North Counlry,,, regardiess of size o industy

Fior mom informaion and o registar, f2ow the Training link
& wanwr CITEC g but by gpace |5 limiad and ;
|I'I1]Lﬂ';lh‘|ﬂ"l’.h’.-&'[!|l‘.‘l'ﬂ'.ﬂf Al W facksrg & Terhnalogr Sullutises
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Industrial Council
«il UPDATE "

JOB FAIR

September 14, 2011 - 4pm - Bpm
(D West Side Ballroom
Vigil the web £
wivel northcountrychamber com or
call 563-1000 for more information!

SAFETY GROUP
10 HOUR O5HA CONSTRUCTION
Seplamber 20-21, 2011
S20/11: 9am-4pm
211 Sam-12pmi
$35 per person
Speaker SGOTT MOCKENNA,
CATAMOUNT CONSULTING
& North Country Chamber of Com-
merce Funding Provided By, Mew York
State Occupational Safely and Health
Hazard Abatermant Board through he
O5H T #+ E Fund

HUMAM RESOURCE GROUP
SUPERVISOR SKILLS SERIES:
CONDUCTING PERFORMANCE

EVALUATIONS TO REACH INDIVIDL-
AL & DRGAMIZATIONAL GOALS
Seplember 27, 2011 - Bam — 12pm

275 for Morth Country Chamiser
MembersS 100 for non-meémiers

Speaker. TEDRA COBE, TEDRA COBE

& ASSOCIATES & North Country
Chamber of Commerce

SAFETY GROUP
SNOWPLOWER REFRESHER
September 28, 2011
Bam-4pm
55 per parson (Lunch on your own)
Speaker GENE PRESCOTT, EMPIRE
SAFETY TRAINING & CONSLULTING
& Morh Elba Town Hall, Lake Placid
Funding Brovicded By Mew York Stale
Decupatonal Safety and Health Hazard
Abaterrent Bomrd through (e
OSHT + E Fund

HR LEADERSHIP GROUP
September 29, 2011
Barm-11am
515 for Morth Country Chamiser
Membears/S30 for non-mambers
i@ Morth Country Chamber of
Commerce

P.M

RoBERT M. SUTHERLAND, P.C.
Enginears *» Plannars *« Surveyors
Soil & Matarial Teasting
Resdential & Commencial Land Developmeni - Sonliary & Waler System
Deangn - Topoagraphic & Property Surveyt - Struciural Detign - Coantinachion
Survaying - Sleel Inspechon - Sub-Surface Sods Exploration
11 MacDonouwgh Street, Platisburgh, NY 12901
S518.541.4145[Ph) S51B.5&1.2494(Fx) mspo.com

Waste Nothing

At Casella we believe nothing is garbage, everything has value, 5o, today
we'ne consenving, renewang and turning your waste into clean energy

« Fem-So® Recyding

* Portable & Stationary Compacions
* Contriners for Every lob

* Construction & Demaoliion Senvices
s Custom Waste Solutions

« Cinlime Bl Pay

Learmn More al

casella.com
il S5

FREE
TOTERS

RESIDEMNTIAL INDLUSTRIAL  +  MAUMNICIPAL

(888) 784-5883

67 Carbide Rd. Plattsburgh, NY 12901
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TN QUEBEC-NEW YORK NEW S
By CORRIDOR
" TALKING CORRIDOR TRANSPORTATION

We will be participating in the 2011 Fall Workshop of the EBASTERN BORDER TRANSPORTATION COALITION, == for
September 13th in Saratoga Springs

The EBTC iz a coaliion of the ramportalion depanments and minisines in Maw York, Cuebes, Vermont, Mew Hampshing,
Maine and Canada’s Mardime FProvinces. [t plays an active rola in promoting infarmation sharing and codlaboration on mult-
madal transportation matters in the region, and & an impoant padner and resowrce for our bi-national area. Gany Douglas,
Chamber President, will be a presenter al this year's workshop as par of a session on “Bi-MNational and Cormidor Planning”. For
mode dormation on the work of the Eastern Border Tramspodiation Coalibion vasit: hiptiebte info

CONTINUING THE QUEST FOR REDUCED DWELL TIME

The Morth Country Chamber continues to serve on a Dwell Time Task Force, warking with LS. Customs and Border Prolec-
lion o improve o al the LS -Carsda border and redoce wail imes Dy reducing dwell Temis in various ways, Wail Time s the
iength of firme a car lakes ta clear the border fram the tirme & arrives at the back of any ine The Dhwell Tirme 15 the length of time
an average car spends &t the actual booth. Small mprovements in dwell time can have a major impact on wait times

Crvetll Ui @ Champlin have sigrificantly’ mmproved over the 1asl year, bul remsin hghes ihan gt olber major crossngs
Some of the reasons have (o do with e Tacl (kal cars al Champlain have mone people per vwehicle on average han ofher
crossings, but there are aleo factors such as language that we continuee to seek progress on. We have proposed an aflordable

program of voluntary French language instruction for CEP pereonnel at Champlain, but the agency in Washington has not been
wilhmgy 10 adopt suah an afod

The nexdt meeting of the Dwell Time Task Force will be in Buffalo this month, and we will be there to recognize progress where
it has been achieved while confinueng to seek furdber improvements wihene possible, including on the language froml

Your Local Law Firm

EXTENSIVE LEGAL SERVICES IN SIX PRINCIPAL AREAS:

+ Business anp Coumercial Law WEST SIDE BALLROOM, INC.
* LiTigATION NOW

* ProBate & EsTate Pransing BOOKING

* MunicipaL Law FOR &

HOLIDAY

* ReaL Estate PARTIES! {

* MarrimoniaL & Famicy Law

.I:h.l.lnluru'n_ Weddings, Conferences & Amy
Cleeaitons, (h-Yie Carering, Rirsiness
= Serainiirs, Nettrernend Parives, b Lown
o fuffed, Comperidive Pricing
Aceommodaies 350

PAFFORD - PILLER S —
MURNANE * PLIMPTON sieriadelianite,
RELLEL o | tF ROMBLIEY Plattsburgh, New York 12903

Arfaommevye & Cousassiions AF Lawm Conlact:

Washoaw jroe primelink 1.net
(e Cumbedand Avenue » Platisburgh, NY 12901 518.561 4400 = www platlsburghlawyers nel (518) 324-4777
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NECCU IMTIPItNoosing
.ﬂl_{l_'l_lj RHEeEAIlNMLAareilvCon PaNYy &

programs@ntherightjprice s

Capital Financial Group, Inc. was voted
the Best Insurance Agency- Busmess

We Provide The Following Services For Businesses Large and Small.

» Employes Enraliment, Premium Negotiations » Employer Group Health Insurance

* Claims Mediation, Billing Resolutions - All HMOs, POSs, EPOs & PPODs

* Medicare Claims, COB and Part D Processin- - All Indemnity Plans

« Employee Benefit Seminars - All Medicare Plans ,‘ﬁ
* Employer Mewslettar - &1l HDHPs and Health Savings (HSAs)

(T)Capital

For mare inlormatsen eall year becal Glens Falls Mationsd Baak (ffics:

Bryan Malds Bimbarly Davia Crawn Ranker
Margaret 8. Cifice Cormella Breet OfHke Mlargaret 5t Odfice
BEB-F53-29595 S566-6650 S61-3101
Mary Goddeau Roger VanGuilder John VanMatten
U5 Aseniue Oifice Margaret 5t Oifice Platisburgh Amg

324-4363 569-9299 S66-6650

Glens Falls Neattonal <57 Frazos Geup i 5.2 mon-tunk ppevaing

witradiery of Gless Faly Mationad Bask & Trat Cormpan

I"i.ﬂ RN, Sparpd I Ao Bk Juancicaping | Nof A Dagrotes I it iy By Ay (ovg=rnard Aoygy I liliy Lyl Wkt II

Eramrnncy provucts e ohesd Pesigh Lapesd baanngl Do, 100906 e, B Socpiege Aveens, Heels
St Glens Falls, Wew York 19800 [FG u boorsed 10 el nowance in Kow St Sizle aad octs mm
ppt! L sy sy bnplpice Ol §e O0lcgslans of De rnuiecs Thal dsie P SOsCead
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Think differently about work.

Think differently
about Manpower.

164 Boynton Ave,, Sulte 305

Platisburgh « 518 5620062
il s manpower com
KA pam

What's standing
between you and
the loss of all your
business data files?

PRIMELINK Online, Off-Site Storage

B Gigabytes for * 591

Five gigobyles of secune, online, offsite sorape outomahically
bocked up — du:'!','. wr:ekh.' o h'n:'-l'"||].- — Iraen YOUF SOMpubar
shofion or natwork for just $5 par manth, Cine dolar pes month more
e I'Il'il.'!'IIiI;!-I'II'Il !]l.ﬂﬂl‘l'ﬂl." l.'.\f ﬂ'l.'.-'ll.'lf.'_,'ljll_ Th'i o for Prmidmb famrwn astrnery furily

PR EE—
Viice & Data ~ FiberOptic Fast

518-324-LUNK[5465) = www.primelinkl.com
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ASK
the pros

A company recently asked us aboul
whether they needed (o pay employ-
2as for ime spént putling on & uniform
before the start of their shift. Afer
s0Mme fesearch, we detamined thatl
the answer is “it depends”

So what does it depend en? The U5,
Department of Labor says you must
compensate amployveeas if the uniforms
and gear are "umique prolective gaar”
and are "integral and indispensabla” io
the performance of the essantial dubes
of their job. Okay, thal is still pratly
vague, The agency offers some help
by giving us examples of what is NOT
umigue protective gear. Hard hats, ear
plugs, safely glasses, haimets or boots
aré not considered ta bé unigue pro-
tective gear Putting on {(called don-
ning) Kewviar glovaes, metal mesh vests,
aprons leggings and safely bools in a
poultry factory was ruled o be com-
pensabla in a court case. If your am-
ployess gear is covered, taking it off
(called dofing) is also compensabla.

Hera's another [ithe tidbit you may not
be aware of - ime spent walking from
the locker room where they changed o
the production or work area are com-
pensable, o you will need 1o pay em-
ployees for that time as well

In summary, a serverin a restaurant or
a delivery person putting on a shinwith
the company logo is nol covered under
this law. I you have amployees thal
must wear specialized prolective gear
o parform their job, you may want to
look into ihe issue further

Move information is available on the
U.5 Department of Labor website
wiww.dol.gov



The North Country Chamber of Commerce JOB FAIR

The North Country Chamber of Commerce JOB FAIR will be on September 14th at the West Side Ballroom
in Flattsburgh. The Job Fair is sponsored by The Morth Country Chamber of Commerce, OneWorkSource,
Plattsburgh-North Country Service Corp., Hall Communications, WPTZ-TV, Hometlown Radio and JSEC
The fair will give local people the apportunity to find out what jobs are available in our region

Local companies will have represantatives on hand to accept resumes, give out applications, set up inter-
views, andfor talk about career opportunities with their organization. Some of the companies that will be

participating are

Adirondack Medical Center
Advocacy and Resource Center
AFLAC MNew York
APG-Neuros

Bombardier Transportation
Champlain Plastics Inc.
Combined Insurance

CVPH Medical Center

FedEx Ground/Home Delivery
zeneral Composites Inc.
IBEW Local #8810

Manpower

Mold-Rite Plastics, LLC

Mountain Valley Integrated Solutions, LLC
Morth Country Workforce Partnership, Inc
Residential Resources

Schonbek Worldwide Lighting, Inc.
Transportation Security Administration
U5, Army

Vermont Air Mational Guard

Westaff

WPTZ-TV and others..

The Job Fair is free to attend for applicants. Booths are still available! The event will be held on Wed.,
September 14th at the West Side Ballroom in Plattsburgh. It will begin at 4p.m. and end at Epm. For more
information, contact the North Country Chamber of Commerca at 518-563-1000

Putting

customers fi

Every single day.

SO0.NBTEANK  www.nbthank.com

Like it never even hoppened.™

DO NOT LET
MOLD
TAKE CONTROL!

of Clinton & Essex Counties
518-562-5973
888-350-5544

P & Waee « Cledmug b Fsrtgrabon
Mairinedy Foke® « Laroily Dl ™

I'st.

With our 24-hour emargency
sarvice, SERVPRED iz there to
help keep your business sofe,
to halp profect you from mold,
and to help restore your home
fo preloss condition. SERVPRD -
sawing you fime and money!
ST m .

e

Carif a2 Fems
==
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Microtel

Inns+Suites
A better place to stay.®

CELEBRATING A
DECADE OF EXCELLENCE

000 [EE 0000
- -

J.D. Power=8sAssociates

“Highest in Guest Satisfaction among Economy/Budget

Hotel Chains, Ten Years in a Row"
554 Route 3 * Plattsburgh, NY
(518) 324-3300 " Fax: [518) 324-3810 mhmﬁlplmﬁhur@-ahm.m

Over 30 Years Expenence. Fully Licensed, Permitied & Insured.
GOASTA
t [

Providing
Protection for
i - YourValued
EXPRESS Shinmient
rr.T -
KISSAaANEE FL CHALY. WY

THINKING OF SHIPPING YOUR VEHICLE OR
EQUIPMIENT ANYWHERE IN THE USA?
TERMINALS IN NY & FLORIDA,

COAST TO COAST

Perfect for Snow Birds / Relocations [ College Students /

it eBay or Auction Purchases

www.coastalexpress.org

800-720-4194
518-846-8130

<y e

565 Ratta Rd., Chazy, NY
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SOMETHING NEW UNDER

THE SUNI

Every year this office has insurance
carriers offering new products, this year
is no different. Ve were approached
by Humana to present their new den-
13l program. This is @ product that is
neaded in this area, This product is for
people who need dental, but either i
isn't offered through their business or
they can't afford the freestanding prod-
ucts. You will nolice there are no prices
isted, that's because there are many
options and each policy & designed
for your needs... these oplions start in
the %20 plus a manth range for a single
plan. The price for dental i vary rea-
sonable if it accompanies an existing
health msurance palicy the problem is
many companies either don't affer it to
ihelr employess or it's @ cost or partici-
pation issue, everyone on fthe health
plan must take the dental. Please look
at this, it costs you nothing to ask and
this program may wark very well for
you and your employees. This is a free
standing product and no padicipation
— bwo or ten may take the product,

TRANSITION COMMITTEES
CONTINUE THEIR WORK

The Lyon Mountain Trangition Co-
ordinating Coundl met al Dannemara
Town Hall on Auvguest 15th, The group
provides for information sharning be-
twean the communily and state agen-
cies, including the Office of General
Senvices and Empire State Develop-
ment. It is also committed to assisting
with marketing efforts, seeking poten-
fial new uses for the Lyon Mountain
Comectional Faciity complex, Tours
have already been conducted for some
parties with potential interest, and mare
activity is hoped for once the site is for-
mally conveyed to OGS from the Cor-
rections Depl. in the near fulure

The Phzer Transition Coordinat-
img Council will hold its next meeting
this manth, but remained busy owver
fhe summed with vanious marketing
efforts in collaboration with Pfizer and
its agents. This included meetings and
discussions with our Marketing Com-
mittee at both the Rouses Point and
Chazy faciities. We are pleased with
Pfizar's recent decision to engage the
senvices of the Montreal office of Cush-
man & Wakefield, a major intermatonal
real estate firm, to enhance the Chazy
marketing efforl



Keep employees smiling with

affordable group dental coverage

HumanabDantal i now avalable in yowr anes from ana
of the natan's leading providers. Simply takea a loak
Mo QU OUSTY-lEading group Qental coverage can

hedy yourr business . and your employees

Offer affordable dental care that 5 out of 10°
amployees would recommend. YouF Sive your Gomg-
rry Akl pour amphoyess maney, Phes gt an average nataesl
in-netwerk discoort of 27%.

Choose from our large network of dentists .. ar
nomanate your own, One ol (he nabon's @ngest oo,
Hurmars Donbtal inchudes over 144.000 denlist bcations. And
vl T wcrk with pou 10 3dd new dantists upon reguesl.

Court on fast claims processing, Youll enjy fasl
moinugh and fesponsive service, In ke, over 97% of dams
A procisted within 14 s,

Choose from three group plan options

n 'I'IEi:mnnil Profemed - Most comprahonsive coverags
G
= 100% v:nwr:-m lor prevenin:g sarntes
« B0-B0% coverage bor besic semvicos
« B0% cowverags lor majoe sandces
= §1,000 - §2 600 amnual banafil amaunt

E PPO - Most Baxible coverage
* Sap n-natwork of oud-of-netwark dentsts
= B0-100% coverage kof proventive senvices
= 50-100% otwerage for basic sanams
= BO-60% coverage o mEor sanvices
* 51.000- BLE00 annual bervedit amount

Praventive Plus™ - Most cost-effective coverage
* Sae any deniel
= §00% covarage o provantive Sericts
« B0-B0% cowarage for basic senices
* 51,000 annual benafit amount

Humraderwl ety ETECn Rray 03

R FLA RPN 0 O BT VTR R
Fealy umdrs H-MOR0HDATE

rired O W e By U el Doy of e o

GEHHALERHH G711

i For more information contact your Chamber of
: Commerce broker or Jam Williams at 518-578-0988 /
! pwilllams3&humana com or visit HumanaDental com

HUMANA
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The Adirondack Coast Wine, Cider and Food Festival

Buy your tickets now!

The Adirondack Coast Wine, Cider and Food Festival (ACWCF) will be held at the
Crete Center in Plattsburgh, October 7-8, 2011. Enjoy unigue regional products
the Adirondack Coast offers. The with a farmer's market like atmosphere cel-
ebrabing the traditional harvest season and emerging food and beverage trends
throughout the region. Vendors will include local farmers, coffee producers,
restaurants, wineries, sugar shacks, orchards, farm producers, bakeries and
specialty crafters.
Friday night will kick off with Morth American Cold Climate Wine Classic (NAC-

CWC) and Small Plate Dinner. The small plate dinner will challenge local chefs
lo prepare meals using only local ingredients and leave you will be the judge of who does it the best. Each
dinner will be paired with a locally produced wine.

Plan to spend Saturday sampling local and regional wines and ciders, tasting lecally produced specialty
foods and watch demonstrations on how to make jams, jellies and cheesas.

Ticket Information

General Admission: $5 (Includes vendor sampling. entrance to musical venue and demonstrations.)
Viline Tasting: $40 (Includes souvenir wine glass, entrance to tasting tent, gourmet food sampling)

Small Plate Dinner: $70 (Includes dinner and wine pairings)

For more information or to buy tickets please call Kevin Frey at EIf's Winery and Cidermill 518-563-2730

or visil weaw.acwel com.

French Classes, Oui?

Clinton Community College Is
offering @ 12-hour French course
for Chamber members, giving
priarity to those in the tourism
Industry.

The cost is only $40/employee
thanks to a SUNY Workforce

Development Grant,
Classas are schaduled for:

Mondays & Wednesdays
Oclober 31—November 16th
from Bpm—Epm

Limit 20 students per session

To register, please contact
Michele Powers at the Visitors
Bureau by phoneat 518.553.1000
or email at michele@northcountr
yochamber.com,
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GREERS

DRYCLEANING
Fast Turn Arﬂunﬂ

Convenient
Drop Off /
Pick Up

Boxed, Folded or

Dress
i Hung, Starch or
Your Wayl No Starch

Addvcdirondack Fennysavoer

177 Mlargsaret St., PPlattsburizh, ™Y
S5G3 -0 100




NEW MEMBERS

ADVERTISING
Comcast Spotlight
Boston Meary
110 Kimball Ave, Suite 200
50. Burdington VT 05468
(802) 448-3546

DAY CARE CENTERS
Huggabear Daycare
Shelby Trombley
3 Renadette Rd.
Plattsburgh NY 12901
(518) 636-7352

CONVENIENCE STORES
M&M Country Store
Debra Kelly
533 Nomsville Rd
Schuyler Falls NY 12885
(518) 643-T134

Remember to Use Your

OMmerce
Card

+ELMORE SPCA

+ BEE TRANSPORT

+ COUNTRY BEAR BAKERY
& DINER, Wilmington

+ NORTH COUNTRY CLEANERS

+ ADIRONDACK DAILY ENTERPRISE

« FREE TRADER, Constable

* PAWS AND CLAWS
PET GROOMING

* PLATTSBURGH MAIL AND
SHIPPING CENTER

* BOMI SIGNS, Pisaco

« MACHICOL TRAWSLATION &
LANGUAGE SERVICES

: UNDER ONE ROOF V|DED

weand n'ianjrlmnral
For a complete list, go to:
www.northcountrychamber.com

GUAT) 3@ LUsIBER

Glve Your Home A Fresh, New Look

Eitchen & Bath Design Centers

Faint & STair

Harchwood & Laminate Flooning
Ceramic Tile

Windiows & Doors

Jning & Rooding

Giwage & Dok Desigrs Cersers

140 Tom Miller Rd, Platisburgh 561-2691 - curtislumber.com

Thomas J. LaBombard, PE

Engineenng Planning Environmental

Providing full service engincering services to serve our
clients facility, environmental, and utility requirements,
Visit our website at www.tjlpe.com

1748 Nlaim Sirevt, Suiie A [
[upstsies over AARCH) Fhome (| S18) B34-T729
Keeseville, NY 12944 Fux (51%) B34-9245

——_

accocs)irg b

We're much more than al:cuuntant‘s

In addition to a full range of accounting -.-.r'. ices, we offer tax
planning, management consulting, litigation support and more.
Our relationship will be a valuable asset in the future growth of
vour company. Call 518-561-7030 to set up an appointment
to discuss your business or personal accounting needs... plus!

Abbott, Frenyea & Russell, CPA% w
Cortilitid Fabhlic Ao dALERLE

L 134 Boamton, Avenie, I'I.-1:~Imr_..-|:. bl
www b CPRLLTET)
B R L]
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Successful TV Campaign in Montreal Heads into Final Month

The Canadian visiter has long played an important role in the regional economy = and this year is no excaption.
With the streng Canadian dollar, the Adirondack Coast Visitors Bureau increased its traditional marketing efforts in
Montreal with the introduction of a co-op campaign on CTV 12, Seven area businesses partnered with the Visitors
Bureaau creating a collective budget in excess of 350,000, including:

1. Ausable Chasm
2. Best Wastern, The Inn at Smithfield /h\/w
3. High Falls Garge
4 otds o Pitbugh ADIRONDACK GOAST
LY The Kayak Shack
8. Naked Turtle VISITORS & CONVENTION BUREAU
7. Santa's Workshop
The campaign was an immediate success, Since its start date of June 30th, we've seen:
o a 111% mcrease in Canadian traffic on goadirondack.com (compared o the same 6/30-8/10
fimeframe of last year)
o Vieb leads increase 15%
o The number of walk-ins to our Visitors Center grow exponentially - approximately 3x compared
to previows years
o The kighest numbers of Canadians visiting mid-week since the 1970s

The Vistors Bureau plans ansther fall push in Montreal with geolargeted ads on Facebook and email commiunica-
tions promoting local orchards, wineries, biking and fall foliage, The co-op TV campaign runs through Septembar
26th.

You may view all of the commercials online by visiting the Adirondack Coast Channal on YouTuba.

© Discover the Hidden Treasures i

,at Dannemora Federal Credit Union oo
HOME EQUITY RATES AS LOW AS:

$373/M0° $380/MO™ $337/MO™

$20,000/60 mths. $35,000/120 mths. $35,000/144 miths.

Looking for a home equity loan? Contact us today to
take ad-vantage of our all ume low rates. Finance with
DFCU and receive a key to our treasure chest! Il vour
key opens the chest, vou will have vour choice of one
of the valuable treasures inside to;, Unlock Your Home's
Potential, You will automatically win a 525 Lowe’s gilt
card just [or trying vour key.

VT 40 Aol Peeveinge P (S e e V70 (T 3 0 R e [T S P (T

8 AR e e ey e N A e e v e Sy ey ey REEI D E
ww‘w c“-IIEt HCUA el N homny ol pfnm neeintl Al s o o ey T sy Mok b 8T e et
L] B S e

1B VISIOHN SEFTEMBER 2011




TASTE OF THE NORTH COUNTRY - NOVEMBER 9th

Mark your calendars for the most delicious event of the year! Taste of the Morth Country will be held at the
SUNY Field House on November Sh. This avent combinas our incredible auction with a food & baverage
tasting event that you won't soon forget!

Mo matter what type of business you have, YOU MAY PARTICIPATE. You can join in the excitament, eam
frea tickats, and promote your servicas/products by donating an item for the auction. If you'd ke to do so,
please complele the inser in this newsletter, Donate an item worth 350 or more and receve 2 complimen-
tary ickets, donate an item (or tems) worth $100 or more and recave 4 comphmantary tickets. If you aren't
gure what to donate and would like some ideas, plaase call Jody or Becky at 563-1000

If you are a restaurant owner or foodbeverage vendor and would ke 1o participate, please call Jody at
563-1000 for more information. It is a great way 1o promote vour busingss! There 15 no cost o participate,
other than your food and time. Hundreds of people will have the opportunity to sample your spacialties,
making it an excellent opportunity to market your services.

The Auction Preview begins at 5:00, Silent Auction and Tasting begins at 5:30 and the main auction bagins
at 7:00pm. Tickets may be purchased at the Chamber in advance for $12 or at the door for $18

The event is open to everyone, so tell your co-workers, friends, and family. Leam more and sign up to par-
ticipate atwww northcounirychamber.com.

Sponsored by:

Today’s Options: PFFS

Medicare Advantage Health Plans

Visit wwweclinton edn to ses the entine schedule, or enuail
Angela Kelleyieclintonedis for more information

Non-Credit Courses

ETS is your trusted,

reliable partner for:

The Center for Sf:mm.rmﬂ}r & H.J'.'m-ﬁ,‘:';-rm *.‘?sm"a‘nmmf Staffing
nra;uf.ff.-} ﬁ"’.q.rrrm in ,!..ijﬁ,. ey cm““ltl“g
Notary Public. . . . . R . v B3 \ Tl'ﬂir‘lil"lg
Beginning Watercelor Ekrt..'m:.., g AT A e b 15 R The Rigl " ' "
Falls Heres 1e% time to KNIT ; T T cew WIN & them, where you Hﬂdﬂﬂ‘r‘l
Computer Literacy Applications. . v vv i v iva vt v a1 Py hmr- fve Plans and strategles
Harvest Candle Holder 1 P Ty for effective employee relations
American Red Cross Babysitters Tralndng. . . o000 0000 2r1a * High Suctivity: maximum
Drawing with Pen, Ink; and a Color Wash | . | | i - b employee perfarmance
cti 3 Tak L. a4 T L Ry T P R At ‘12
neinlbin /14 Let our experienced, dedicated
i P e RN it professlonals work with youl
Principles of Retld in Ever }1..1.5. ll R T R AR T o/19
Selling on EBay: Beginner Level . | PR p AL R+ P 1 Flease call us today
Drawingwith Charoal. . ..o o0 es 5,/20 “{E’!‘}l}!ﬂmﬂ
Protecting Your Assets; Costof Nursing Home Care . . ... . 9/1] i oy ; job
Siddle Eastern Dance for Fun & Rimess. . . . 000 0o o0 nn g/l " iy e ™
* '-fr.u;-.'u":,"rr.'.r' et Tl Sehhecttale i the ek fo mare ‘?[.-'m-ﬂf;:f;:.;,t-: . @ c I I
www.clinton.edu/ContinuingEducation '"""'"9
136 Clinton Point Dirive « Plattsburgh, NY 12901 - 518.562.4139 TS, e TES U5 Owal, Plabisbirgh WY 12003
5L
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L Plattsburgh
International
Airport

WELCOMING A T2T7 TO ITS NEW HOME AT PLATTSEURGH AERONAUTICAL INSTITUTE!

On August 17th, the Norih Couniry Chamber was pleased o join in the official welcoming ceremony of 8 major
naw aszel for future mechanical training at PLATTSBURGH AERONAUTICAL INSTITUTE.

In what may be the last significant landing at the old Clinton County Airport, FedEx delivered a 727 aircraft which
has been donated o PAI as a8 commitment fo aeronautical education and o economic development in the Morih
Country. The 727 will now be a major toal for the institute’s training programs, providing a fully equipped large air-
craft

PAl has had a request info FedEx, which donates retiring aircraft to such programs each year as it continually
updates is fleet, for a few years, With the school fully open now, a large aircrafl was much needed for the best pos-
sible hands-on expenence for the students. Bul there was also a logistical concem as it is shll possible this year 1o
land such a plane at the now closed and no longer mainiained Clinton County Alrpord, bul no one could predict if that
would still be the case a year from now. If the plane could not land there, it could land at Platisburgh Intemational
but would then have to be partially disassembiled and transporied al significant cost

S0 in June the Chamber was pleased to lake its pariners at PAI o Washinglon fo update our Senaters and Con-
gressional representatives on the situation, and to oblain their fresh outreach to FedEx al the highest levels to try 1o
obtain a donation this year, In July, the commitment came from FedEx and in August they deliverad the planea.

Special thanks to Congresaman Bill Owens and {o Senators Chares Schumer and Kirsten Gilkbrand for their posi-
tive support, and to averyone at Clinton County for helping to make the special landing at the old airporn possible.
And the greatest thanks of all to FedEx for their genarosity and suppart!

MORE FUNDING FOR AIRPORT DEVELOPMENT!

The Federal Aviation Administration and our friends in Washington continue to demonstrate their strong
commiiment to Plattsburgh Inlemational Airport as a nalional success story deserving continued investment!

Most airports, including Plattsburgh, qualify for funding under the Airport Improvement Program, such as the funds
awarded by the FAA in July for new rumway lighting. But as a former Air Force Base, Plattsburgh has been able fo
compete for access lo additional special funding under the FAA's Military Airporis Program. Mot all former bases are
accepted into this program, which is targeted al those which are seen as holding the greatest opportunities for new
civilian uses and development, and thosa which are accepled are usually only allowed to compata in one round.

Under the leadership of Jimmy Langley and the Clinton County Legislature, Platisburgh has succeeded in
oblaining about $40 million under the MAP program, covering a wide range of airpor enhancements which would
not ctherwise have been covered under the basic AIP program, including construction of the passenger terminal,
creation of the general aviation terminal and T-hangars, creation of a fuel farm and other elements that have made
success at the airport possible.

In an unprecedented decision last month, however, the FAA allowed Plattsburgh Intematicnal Airpart into the MAP
program for a third time! This OK i3 now expected to bring up to $3.5 milion in further funding from MAP, which will
cover the modernization of additional hangars left by the Air Force and other improvemeants.

BUT THERE'S MORE GOOD NEWS! Around the same time, word was received that the FAA has approved
awalled funding for preliminary design of the planned ferminal expansion, as well as required environmental
reviews. Clinfon County had hopad that this approval would coma by the end of the year but i s now In kand.

Congratulations to all concemed!
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= Dver 100 New Vehicles Available, Plus Over 35 Late Model Pre-owned
Cars & Trucks Available To Fit Every Budget
# Full Line Service Department With Factory Trained Technicians!
= State OFf The Art Collision Center. The Only GM Dealership In The Area

To Take Total Care Of Your Vehicle!
“Wie baliave no one will sall or “Smart Lease" you a new Chevrolet for less money, and give you batter
service than Parkar's... as a bonus, you'll have fun tool!”

Visit Parker Chevrolet, Inc.

622 Rt. 11 Exit 42, Champlain, NY * (518) 298-8272

CERTIFIED Dhcaler o8k (0013
oo PARKER
e T bl e
MAY
THE BEST

nnnzm e
" AN AMERICAN CHEVROLET m._r-:i FIED | |CARWIN.
R=VOLUTION www.parkercountry.com service | | ===
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v WE'VE BEEN BUSY!
What your Chamber has done in just the last 30 days!

* Completed work on the Chamber's offices, including many needed updates and improvements, and fully moved
back in without missing a boat!

* Haelped coordinate Morth Country visits by Senators Chares Schumer and Kirsten Gillibrand, including an important
visit to Bombardier by Sen. Gillibrand.

* Hosted a "Town Hall Ferum” in Lake Placid with Congressman Chris Gibson.
* Halpad laad tha taunch of the new North Country Regional Economic Development Council,
* Joined with Platisburgh Aeronautical Instiute in welcoming the arrival of the 737 donated by FedEx

* Hosted an “Export and Investment Roundtabla®™ with Congrassman Bill Owens and officials of the U.S. Commarce
Dept., aimed at assisting Morth Country companies with export activities,

* Worked with our pariners in the Unshackle Upstate Coalition to develop an agenda and strategy in support of state
mandate relief.

* Saw the strong results from our summer marketing campaign in Montraal, in the form of increased Canadian
tourrsm and shopping, especially weekdays,

* Assisied Y2 businesses and entreprencurs through our Small Business Answer Service and our SCORE
program.

* Conducted two successful netwarking events for our members.

* Directly assisted 28 small businesses with their health insurance threugh enrcliment or changes in coverage.

.and a whole lot more |

TAKE NOTICE!

Safety and Small Business Lending Library

Courtesy of your Plattsburgh-North Counfry Ghamber of Commerce

B75-THE T IRREFUTABLE RULES OF SMALL BUSINESS GROWTH- Steven 5. Little
Actionable information, Provien growth nitiatives, Real-world thinking, Thought-proveking Insights

Carl E. Larsnn & :F:anh J. LaFnﬂn

What are the secrets of a sucoessful team¥ To Answer this question, the authors undertook @ three-year study of
teams. They interviewed leaders and members of a diverse range of teams, including the McDonald's Chicken
McMugget team, the space shuttle Challenger investigation team, executive managemant teams, cardiac surgery
teams, mountain climbing teams and the 1856 Motre Dame championship foolball team, They discover a surprising
consistency in the characteristics of effective teams. This book shares those characteristics with the reader.

B3400-VALUING DIVERSITY - New Tools for a New Reality,
Lewis Brown Griggs. Use this collection of ideas and strategies to build diversity awareness and specific skills at

all lavels: personal, interpersonal, and organizational. Examine the approaches that have worked (and failed) in
leading companies, Whether you're making the initial commérment...or spreading the word that “diversity is good
business™.. these tools will help you reap the potential of workforce diversity now and into the next century.

SAFATS-

1898, 20 minutes
If your erganization runs more than one shift, this program is for you! Circadian rhythms regulate the body’s internal
clock and deviating from this “internal programming” can often be difficult for workers. Teach them how to adjust and
minimize difficulties with this important video. it covers: proper rest, fatigue on the job and family siress.

For more selechions please check out olr website af hipwww northoourinschamber comyvplatfsburgfvinec T 5 him !
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You Built Your Business with

Customers’ Needs in Mind.

* Dedicabed Small Business Retationship Manager
« Comeendent Online Access with TD Bank BusinessDinect
¢ Longer Hours that Wark with Your Schedule

= We're Ready 1o Lend When You're Ready to Boemow

PUT THE POAYER OF 1D BANK 10 WORK FOR Yl

Laa B d |l S awd ot o ey mp e werrss || gl ey Lovew U0 | Tilew Cragpr g e s b Mo e doreers b o) g o s sl =
(T w e T2 Ak B R ek 15 (e R e L T B 0] SR B e Pl 0 Sl R PSR T Pty N R TSR P B Ll
T N e o 1| R A L T R SR T e

(318) 563-1900

16 Degrandpre Way, Suite 400,
Plattsburgh, NY 12901

American VALCOUR IMAGING 12 Board

College of Certified
Radiology a Joint Venture between Radiologists

Accredited
Citpmdor>  CYEH
Now Offering “WIDE-OPEN" High Field MRI

(fo accamodate omr clausiropholie paifenis, and patienis mecding More room )

)
TITHTTAND o i FTARRETIES
L]

CT SCAN » ULTRASOUND * “WALK-IN" XRAYS WELCOME
Highfield MRI * Including Breast MRI
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Fraarind

NORTH COUNTRY .
CHAMBER OF COMMERCE US P

S= == PLATTSBURGH =

Pamatha. 17
PO Box 310, Plattsburgh, NY 12901

RETURM SERVICE RECQUESTED

Solutions that work.

Wit ol 25 i of Gubity futnomr wbivos, D08 Shyuwema o T Noth Courirys
imacing peondes of Dl Uopesrs, Compuiess, Netwods, Documant [mageng and otne
dgital office snkbons

Wi on | jead il oywiee i e prowede aslghena, AF f':'.'.iﬁl't‘.-:'f.':_ wogT paecty detas our saryvces

Wa EpacelTy 8 ciustmging h parfect document mEnaneemen 1oien I joe | |GFF]CE
Bt ey 30T oD wTD B M S TRAE OGT DUBNSSS ST 38 SANCURTY YOU 00, FDu'TA NOL LS —I i

B et pou'm 0 painer W ees o sccelenes in SN you 85 we SR make your
dotumant problsse. 8 ey of e pasl, ad you cin concaiide on e rote asd beks of

Jout DegEEton's SrcoetE hlIhUh'

docSt w

20 Trade Road, Plattsburgh, NY 518.561.0568 wowwn, O ceSystems.biz

Best in class.

Stability, Strength, Integrity

an d TE.EI'I'l WD-I' H are the principles an which
HMarthern Insuring bos stood Tor over B0 years. We ane
commited o helping you protect your smghayess with

fadlored Beneling packages, which inchide angaing
stapgrort and sdecation, Ths B whal continues toomnakes

il [t im class

Plattshargh Whitehall fMlassana

2 Ll and Employes Banefits |':n.-13n.-.
518-361-T000 518-499-0444 115-769-2404 ' :

Committed to relping you protect your employees
“ -Best
L Northern Insuring PI.HFH{'ES

www,noertherninsuring.com | 800-B07-6542

S0 B P i

Morthern Benefits
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